Three Questions

Bethany Prantl
Client Care
Representative

9 Question: Can you tell us about your role at BVNS?

Bethany: As the rstimpression our clients have of
BVNS, it is my responsibility to provide a professional
and caring experience. My position also requires me
to be an open and e ective line of communication
between the clients and members of our team.

9 Question: That sounds like a lot of responsibility, can

you tell us what you love about your position?

Bethany: The very things that can make this position
"tough" also provide the challenge and drive that helps
me to improve my skills and provide the best care

| can for both our patients and our clients. It is the
interaction and personal contact with the patients

and clients along with working with my fellow team

members at BVNS that makes this a rewarding position,

and is what | enjoy the most.

9 Question: Enough about work, tell us about your life

outside of work. What is interesting about Bethany Prantl?
Bethany: |am always seeking new opportunities

and experiences in life. My favorite word is YES.

| also love live music, love to read, and love The Three
Stooges, who never fail to make me laugh.
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